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Professional Summary

Analytical and result-driven Data Analyst with 8 years of experience in data analysis, ERP implementation, and
dashboard development. [ am an expert in using tools like Power BI, SQL, and Excel to translate data into actionable
insights. Proven expertise in delivering accurate MIS reports, enhancing decision-making, and leading ERP support
and rollouts across large-scale organizations. Strong problem-solving, visualization, and communication skills to
influence cross-functional teams and stakeholders.

Core SKkills

e Data Analysis & Reporting,

e Power BI Dashboard Development,

e ERPImplementation (SAP S/4HANA, Custom ERP),

e SQL & MS SQL Server,

e DAX & Power Query,

e APl Integration,

e Advanced Excel (Power Query, Pivot),

e Project Management Tools (Trello, Basecamp, MS Project),
e Data Cleaning & Transformation,

e MIS Reporting & Visualization,

Professional Experience

e Business Analyst - Information Technology
Epyllion Group | Dhaka, Bangladesh | Feb 2022 - Present

e Led ERP implementation and software support for multiple departments.
e Developed interactive Power Bl dashboards with DAX and Power Query.

e C(Created MIS reports and conducted root-cause analysis for business units.
e Built APIl-integrated BI systems using diverse data sources.

e Designed user manuals and Ul mockups for ERP interfaces.

e Managed master data and processed PR/PO/Delivery documents in ERP.
e Improved reporting workflows, boosting efficiency by 40%.

e Senior Officer - ERP Implementation (SAP SD/MM)
Padma Group of Converters | Dhaka, Bangladesh | Sep 2018 - Feb 2022

e Configured and maintained SAP SD/MM modules including sales, delivery, billing, and returns.
e Performed end-to-end data analysis and SAP reporting for sales operations.

e Trained end-users and supported daily ERP troubleshooting.

e Executed master data management and document flow in SAP.

e Coordinated reporting for commercial invoices, L/C, and performance data.

o Officer - IT & MIS
Orange Trading (NOKIA) | Gazipur, Bangladesh | Nov 2016 - Aug 2018

e Managed product data uploads, daily reports, and sales analytics.
e Prepared actionable insights from Excel-based dashboards.

e Provided MIS and performance reports for management.

e Enhanced reporting cycles using advanced Excel techniques.



Education
e Postgraduate Diploma (PGD), Data Science - United International University, 2023 | CGPA: 3.38
e M.Sc. in Computer Science & Engineering — Dhaka International University, 2022 | CGPA: 3.25
e B.Sc.in Computer Science & Engineering - Dhaka International University, 2016 | CGPA: 3.56
e Diploma in Computer Engineering - Model Institute of Science & Technology, 2012 | CGPA: 3.70

Certifications
e Business Intelligence Foundation Professional - CertiProf
e Business Model Canvas Essentials Professional - CertiProf
e Advanced Microsoft Power BI - Coursera
e SQL for Data Analysis - LinkedIn Learning
e  Microsoft Excel Advanced - Great Learning

Courses & Training

e C(Career Essentials in Project Management - LinkedIn Learning
e SQL & Statistics for Data Science - Great Learning

e Oracle Database Design & Admin - IT Bangla & DIU

e Data Analysis Using Excel - Great Learning
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